
Agent Training Guide
Empower others to receive the care they deserve and earn a 

commission at the same time!



Welcome!

Allow us to first welcome you to Americare Concierge as a sales agent! 
We’re thrilled to have you here, and we hope you’re ready to turn the 
healthcare sector of Texas upside down.

Americare Concierge is a revolutionary company that will help you change 
how your customers pay and receive care. Whether you are a seasoned 
insurance agent or a newbie entering the sales world, you will successfully 
weave change in the care of the people around you. 

This onboarding plan will have most of the information you’ll need to 
succeed will be outlined here, and if you need anything else, feel free to 
reach out to Michael McDermott.

This plan is not an exhaustive list of expectations for your role and may be 
adjusted over time. However, it outlines the fundamental tasks you’ll be 
expected to complete by the end of your onboarding period. 

Let’s jump in. 

Steps to Join Americare Concierge 

Make a point to schedule a 1:1 intro chat with the CEO of Americare Health, 
Michael McDermott, to find out if you qualify to become an affiliate.

Make a point to schedule a 1:1 intro chat with the CEO of Americare 
Health, Michael McDermott, to find out if you qualify to become an 
affiliate.
1. Scan the QR or visit americareconcierge.com/contact/ to schedule 
an appointment with Michael McDermott. As a best practice, please 
ensure the time you selected works for you without any distractions or 
inconveniences. 

2. You will receive an email with an invitation to Join Americare 
Concierge. Click the link in the email and follow the steps to register with 
Hint Health.



3. Once you sign up, login to your account to access information about
you subscribers and reports.

4. You will also receive an email with an invitation to fill out your W-9
information. Please complete that before starting any sale activity.

5. Marketing materials will be provided via email.


